EMPLOYEES’ STATE INSURANCE HOSPITAL
BASAIDARAPUR; RING ROAD: NEW DELHI-110015
Website:www.esipgimsrbasai.in

F.No.DM(H)-ISO/4049/E-1 Dated:

To,

Sub.:-  Renewal of ISO 9001:2008 QMS Certification in ESI Hospital, Basaidarapur.
Sir,

This is to inform you that the current ISO 9001:2008 (QMS) certification of ESIC
Model Hospital, Basaidarapur, Ring Road, New Delhi is valid till 3" December 2012 and
this hospital intends to obtain renewal of its existing ISO 9001:2008 (QMS) certification.
The Medical Superintendent invites quotations for providing renewal of its existing ISO
9001:2008 (QMS) certification as per the details mentioned in Annexure-A.

The quotations in a sealed cover may be sent in the name of “Medical
Superintendent, ESI Hospital, Basaidarapur, Ring Road, New Delhi-15”. The envelope
containing quotation should be boldly super scribed as “QUOTATION FOR RENEWAL
OF ISO 9001:2008 QMS CERTIFICATION” and should be received on or before
19.11.2012 at 1.00 P.M. alongwith all the terms and conditions. The quotations can be sent
by registered post/speed or must be dropped in the Quotations Box kept in the chamber of
Dy. Director (Admn.) Room No. 76, Administrative Block of this Hospital. The quotations
received by due date and time shall be opened on 19.11.2012 at 2.00 P.M.. In case
19.11.2012 is declared a public holiday, the quotations shall be received and opened as per
above time schedule on the next working day.

Yours sincerely,

(Dushyant Pande)
Deputy Director (Admn.)
For Medical Superintendent



ANNEXURE - A

Part A General information

1. Organization 600-bedded ESIC Model Hospital, Basaidarapur, New Delhi.

2. Size: Approx. 1500 manpower.

3. Type: Healthcare services with 25 departments.

4. Scope of Certification: To provide medical services to insured persons and their
dependents.

Part B Scope of quotation along with applicable charges

Certification : ISO 9001:2008

Application Fees: Rs.

Document Review: Rs.

Stage - I Audit Rs.

Stage - II Audit Rs.

Surveillance audit 01 Rs.

Surveillance audit 02 Rs.

Miscellaneous, Please specify  Rs.

Total Rs.

Part C Terms and Conditions

1. The bidder agency must have one valid international accreditation and national
accreditation with National Accreditation Board for Certifying Bodies (NABCB), in
case of private organization.

2. It must have certified at least two hospitals, preferably government organizations.

»

The agency must be in operation for a minimum period of three years.

4. The agency must have a client list of not less than 200 clients of which 5 clients
should be of Health Care Insurance sector.

5. Enclose documentary evidences in support of the above along with quotation.



