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MARETING MANAGEMENT (13‘1"1?r eieT)
CODE: BBA(Y-201A)

UNIT -l
Nature and scope of marketing, Selling v/s Marketing, basic concepts and approaches,
marketing management philosophies.

fauurer $r ugpfd vd &7 Owa 9w QU Ao fearurr vd 9gg Qoo gee
g

UNIT-1I
Market segmentation, marketing mix, Marketing environment, Marketing system, marketing
research.
IR fasTFaeor Aoty fAYOT faqurd ardreror fauureT gomell faqure emer|

UNIT- 1l
Product classification & Product mix, Branding and Packaging decision, Promotion mix:
Advertising, Publicity, Selling, Sales promotion and public relations.

Ao I Aviae #qe 7 fuRor & [t 7o 7 [t g 7 @uRor @ g @@= 3c ag
a9 IUAF o € JdgR U Qo]
UNIT -1V

Pricing decision, methods of setting prices, pricing strategies product promotion, Consumer
Behavior and Decision making.

3¢ TG IR0 TG 3¢ dig fAHOT §ifser ua Yae Aoy aaefar fAsor faamas s
fosra fasra datld wa e eyl
UNIT-V

Channel of distribution, Factor affecting choice of channel, Types of intermediaries and their
roles, Types of Retailing.

ARur arfgwe arfgerr qdea FF 9fdd el dlel dc @ AL IE AT & YR T

SeTeh! ${fAI el adIR & Y|

Suggested Readings:
e Philip Kotler, Principles of Marketing, Prentice Hall of India.
e William J. Stanton, Fundamentals of Marketing, McGraw, New Delhi.
¢ Ramaswami, Marketing management, McMila, New Delhi

GROUP | (PAPER 1)

MARETING RESEARCH (faT0TeT elen)
CODE: BBA(Y-2018)

UNIT -l
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Problem formulation and statement of research, Research process, Research design —
exploratory research, descriptive research and experimental research designs.

GHE I7 20T Ud My a4 avur, MY YihAT, HEUE HiAde U, WWE M,

auilc Heh A Td TANIc A AHFaYUA HFhe T

UNIT -1l
Methods of data collection — observational and survey methods, Questionnaire design attitude
measurement techniques.

THE Hahold &1 AfA-3rgellec A% Ud gdaor AT g2 A@el $9R@T, FAAIGRY
A fafe|

UNIT- Il
Administration of surveys, sample design, selecting an appropriate statistical technique,
tabulation and analysis of data, scaling techniques.

deIur wATEA, = Iy JfAAFe U, 3T TIfEIFT desT &1 g9 IR vd
37Thar T a2 oWuT, T Sfeler dasie|
UNIT - IV

Concept and objectives of Marketing research, Advantages and limitations of Marketing
Research, Problems and Precautions in marketing research.

fauurey eer & IUROT U9 3adR I, fAUue My Hr Iqur vd H&AWC, fauue A
FHAE IV U9 HEHTAT|
UNIT-V

Types of marketing Research: Consumer Research, Product research, sales research and
advertising research, various issue involved and ethics in marketing research.

fQuure oM & YR : 3UNlEF a1 My, 3dUe MY, TAHT MY ud faAme ey,
Aqure eer & enfAe m g [Jffe 31?\? g sAifd e TJ”Suggested Readings:

e Kothari, C R, Research methodology, Kalyani Publications, New Delhi
e Fowler, Floyd J Jr, Survey methods, Sage pub, New Delhi.
e Malhotra NC, Marketing research, Person, New Delhi

GROUP Il (PAPER 1)

FINANCIAL MANAGEMENT (fd¢ I SreiereT)
CODE: BBA(Y-202A)

UNIT -l
Finance function and its objectives, tools for financial analysis, capitalization, over capitalization
analysis, under capitalization.
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fac fIT & va gash 3adr I, fac AT T2 «WoT &1 Jerellsh, Yoiteor, Tfaqsieor
fae dvoT, 316 T YEleoT|

UNIT -1l
Ration analysis, funds flow and cash flow analysis, Meaning Interpretations of ratio’s,
classification of ration.

AU faR SUT, HIY YdIg Td Uhs Yarg faR AYoT, HgUrdl & 7Y U9 © I¥E T,
U ST gafieror|

UNIT -1l
Working capital management, Capital structure, source of capital, financial leverage, Optimum
capital structure, Theories of capital structure, Factors influencing capital structure,
Classification of working capital, Adequate factor determining the working capital, requirement
management of working capital.

FRAMT G gaeed, Gell @@, & € Ad, fac T 3¢ s, Agdmedd G
oran, geit el & flcurd, dei olar &l YHATiad &el arel de 4, Friehe it &
qafienor, SR Golt &1 3Ta? Jehdl &I fFTUROT F arel 97@ dc g, HrRde ol
AT gL |

UNIT -1V
Capital budgeting, methods of investments evaluation, payback period and accounting rate of
return, discounted cash flow method and internal rate of return.

qalt doted, AfAAeT He died & AfRar, gErepEras 3afe ud daea fr ue I
e, Feldet Aohs varg _fSar g 3aRes uc I &I

UNIT -V
Capital structure decision of the firm, dividend payment and valuation of Firms dividend policy
of the firm, Determinants of dividend policy & Types of dividend policy
A & U G elar AU, ®F &7 He Ak T oTHAT HITdled, B T omerer
ST, omarer fa Fr fuRe va o Sifd & 9|

Suggested Readings:-
e Van Horne, James C : Financial Decision making, Prentice Hall, New Delhi
e Bhalla V.K. : Financial Management and policy, Anmol Pub. New Delhi.
GROUP Il (PAPER I)
PROJECT MANAGEMENT (m W)
CODE: BBA(Y-202B)

UNIT -l
Generation and screening of project idea, Capital expenditure, Importance & Difficulties.

IR [AaR T 3¢ 9 U9 S, Yol © I9, Age 9 Ud hieasdi|
UNIT-II
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Market demand & Situational analysis, technical analysis, analysis of project risk, social cost
benefit analysis.

SR AT T RBufdse I faR oWur, doelrhr fa2 owor, Sif@d &1 92 owor,
ATATST IETd o [Acend|

UNIT =1l
Multiple projects & constraints, network techniques for project management, project review &
Administrative aspects.

Rt o7 IRASTATT vg arenu, aRIASET JeUd & Acded dodelleh, TRIATSTT FHIEGT
Td TR gaT|

UNIT -1V
Project financing in India, problem of time & Cost overrun in public sector enterprises in India.

RA #H IRASAT [ad g¥aE o1, ART & TAGolfeish &1 & 3UhA! #H FHAI Ud olETd
gelc i i AT 7|

UNIT -V
Assessment of tax burden of various projects, making comparative analysis, Environmental
appraisal of projects, financial & Technical environment.

fafde o IRAS3T & T R w1 FUROT, Jelelic AF 92 Avor, aRASAET @
ATeRuiiT He Aehet- fac AT Ud dereliehl qaTaRoT|
Suggested Readings:-

e Chandra, Prasanna, project: Preparation, appraisal, Budgeting & Implementation.

e Ahuja, G.K.& Gupta ravi, Systematic approach to income tax, Allahabad, Bharatlaw

house, 1997. 3. Bhalla V.K. Modern Working capital management, New Delhi, Anmol,
1997.

GROUP |1l (PAPER I)

HUMAN RESOURCES MANAGEMENT (HIe1d T l»‘ﬁi‘a?f)
CODE: BBA(Y-203A)

UNIT -l
Concept and functions of Human Resource Management, Structure & role of Personnel
management in an organization, implementation of personnel policy.

HAld HATHT Yt sl HIURUN Td w1, HISA H FHIfAS Jaued H HfAdT T
TITAT, PIfAD Al T ohdle aI=T|
UNIT -1l
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Staffing policy and process: Management planning, job analysis, Job description, Job
specification, Recruitment, Selection, Induction, Placement, Promotion.

Ferfther Afa g ufehar, veae o Faaa a7 92 Jvor &7 3avor f[Afesdetor ardt
T, Yadd, T ATYAT UF Yele ATd|

UNIT =1l
Manpower Training & Development, Employment training and development, Employee
training, Performance appraisal and potential appraisal.

Aafad gfAeTor U9 faer, AR 9iNeTor va faerd, daary gfeorn, @S geer
He Tihel U HIASTHAT He AlcheT |

UNIT IV
Wage & Salary administration, Job Evaluation & Designing, Salary structure.

HSIGY U dcfeT URMHA, SR FHe Alehed UG T3oTsieier, doet wl==|

UNIT -V
Industrial disputes and participative management, Grievance V/s Dispute grievance handling
procedure, Disciplinary action.

e faarg va wewifiar geyus, ddear o fdarg, aRdear fHaror gfsea,
HRAMTeATe FHF HIAATEN|

Suggested Readings:-
e Rustoms Daver, Personnel management & Industrial relations, Vani Books, New Delhi.
e Edwin Philip, Principles of Personnel management, McGraw Hill, New Delhi
e C.B. Mammoria, Personnel Management, Tata McGraw Hill, New Delhi.

GROUP III (PAPER 1)

ORGANISATIONAL BEHAVIOUR (H9T341lc #dh € TdEN)
CODE: BBA(Y-203B)

UNIT -l
Concepts of organizational behavior, contributing disciplines to organizational behavior:
Background/ Historical perspective and framework of OB.

HISATc A € JGgR I JHTURUN, HISAlc AP € JdgR I &Fc Ad  JIGH,
TIGslc Heh € JagR &I gs sHARTAgae aRas I ta FRaT|
UNIT -lI

Individual behavior — Perception- Perceptual selectivity, perceptual organization, social
perception and Impression management, attitudes and values.
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T ITFdId € JdgR- YURUN, 3JIURUNc Ao dIdedlc HAhdl, TYURUNC AP HISeT
AT YROTM T YHTT Y, AR Ud He I|
UNIT =1l
Leadership- Concept and Theories of leadership, Qualities of a good leader. Group Dynamics —

Group formation, nature of groups, reasons for joining groups, functions of group within
organization.

sidc d- YRUN U Adc 9 & TAqYId, 3T & aAdr & Ui, GHg aiiedr, g

AT, A i gRHid, THg A MAT g & SR, HISA & AT FHg & P
UNIT -1V
Stress management — Meaning, cause, effect and coping strategies for stress.
JATd Y- 31, SRUT, Y9F UF dalld ¥ 381 I WOEaar|
UNIT-V
International dimensions of organizational behavior: Equal employment opportunities.
HISeATc FAh © JAgR & RS ST TITH, JATT IR T
Suggested Readings:-
¢ Robbins S.P., Organizational behavior, 7t ed., New Delhi. PHI, 1996
e Singh Dalip, Emotional intelligence at work, response books, sage publications.
Delhi,2001
e Huse, F E and cunnings, T G, Organization development and change, 3 ed., New York,
West, 1985
e Shekcharan Uma, Organizational behavior, Text & Cases, New Delhi THM, 1989.
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